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	SERVICE SHOP:

	SHOP CONTACT: 

	ADDRESS: 

	CITY/STATE/ZIP:

	PHONE:


RADIO SERVICE AGREEMENT

	CUSTOMER: 
	CONTRACT DATE:

	BUSINESS ADDRESS: 
	INSTALL DATE:

	CITY/STATE/ZIP: 
	SYSTEM NAME:

	PHONE:
	PO#:

	AP CONTACT:
	EMAIL:


THIS AGREEMENT, entered into by and between FleetTalk Partners, Ltd. and the operator of the radio service system, and the CUSTOMER, whose name and address appear above, governs the non-exclusive use of FleetTalk’s radio service system as it may be used in the operation of Customer’s radio communications system in accordance with the Terms and Conditions and Schedule of Charges as listed below and on the REVERSE side of this form and the Customer’s Invoice. 

	Site Name
	Service Code
	Primary (Yes/No)
	
	Quantity
	
	Unit Rate per Month
	
	User Charge
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	TOTAL MONTHLY CHARGES
	$

	 
	 
	 
	
	
	
	
	
	
	
	

	Service Codes: V=Voice  G=GPS Tracking Only   D=Data (text message)
	
	
	

	Special Instructions:
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


*ADDITIONAL CHARGES FOR TAXES AND FCC FEES WILL BE BILLED BY FLEETTALK AS REQUIRED BY THE GOVERNMENTAL ENTITIES RESPONSIBLE.
*QUANTITIES SHOWN REPRESENT CONFIGURATION. UNITS MAY BE ADDED OR DELETED BY CUSTOMER AS NEEDED.
	NON-RECURRING CHARGES

	Initial Service Establishment / Turn-on Charge
	$125.00

	Each Time Units are Added to Account
	$20 Fee

	Reconnect Charge In The Event of Turn-off
	$25.00 per Radio


CUSTOMERS are billed on a regular basis; all invoices are due immediately upon receipt in the form of a check or eft payment.  FleetTalk accepts Visa, MasterCard, American Express or Discover, but charges a 5% convenience fee. There will be a $50.00 dollar returned check fee for any payments returned NSF (non sufficient funds). Customer agrees to provide FleetTalk thirty (30) days written notification of intent to cancel service. FleetTalk agrees to provide a ninety (90) day notification of intent to disconnect service. Any unpaid balances due past thirty (30) days may result in disconnection of service. If the account is disconnected due to non-pay, there will be a $25.00 dollar reactivation fee charged per radio, as well as any unpaid balance due, before service will be reinstated. 

The parties hereto represent and agree that the contents and intent of this agreement and all the Terms and Conditions contained in this Agreement. No agreements or understandings shall be binding upon either party unless expressly set forth herein. This agreement is made and becomes valid only when accepted by the Customer and FleetTalk.

	ACCEPTED FOR: FleetTalk Partners, Ltd.
	CUSTOMER NAME: 

	AUTHORIZED REP:   Kevin McGowan
	CUSTOMER SIGNATURE:

	TITLE: Vice President                                  DATE: 
	TITLE:                                                                  DATE:

	FEDERAL TAX ID #:  75-2606408
	FEDERAL TAX ID #:


DIGITAL RADIO SERVICE USER AGREEMENT
 

 


WHEREAS, Manager operates and manages digital radio system (“System”) utilizing 470 - 512 MHz frequencies (“Frequencies”) at the transmitter location(s) specified on the reverse, and

 


WHEREAS, User wishes to have access to the System and Manager wishes to provide User access to the System. 

 


NOW, THEREFORE, in consideration of the premises and covenants hereinafter set forth, Manager and User intend to be legally bound and agree as follows:

 

1.
Term.  Subject to the provisions for earlier termination set forth on the reverse hereof, this Agreement shall have a term of one year.
 

2.
Use of System.  Manager shall permit User to access the System in accordance with the terms and conditions hereof, as such amended from time to time, and if required consistent with the terms of the license issued by the Federal Communications Commission (“FCC”) authorizing User’s employment of the System (“User License”).  User warrants that:  (a) it is eligible under the FCC’s rules to obtain a User License; and (b) it will use the System consistent with FCC rules and the User License.  The User recognizes that applicable FCC rules and regulations may change from time to time and that Manager, in its sole discretion, may modify this Agreement to comply with such changes.  Manager will arrange for the use of the System by other Users.  User hereby consents to such use, and will provide, at Manager’s reasonable request, written confirmation of that consent.

 

3.
Management of the System.  Manager shall manage the System as an digital radio service system pursuant to Section 90.185 of the FCC’s rules and shall perform maintenance as necessary to ensure that User receives service from the System consistent with the provisions of this agreement.

 

4. Consideration.  In consideration for permitting User access to and use of the System, User shall make payments as specified on the reverse.

 

5.
Coding.  If this Agreement is terminated for any reason by either Manager or User, Manager may remove the coding in the System that permits User access to the System.

 

6.
Interruption of Service.  Manager does not assume, and shall not have any liability for loss or damage, regardless of cause, under this Agreement, or for failure to provide or delay in providing access to the System.  Manager disclaims all warranties, express or implied, including, but not limited to the implied warranties of merchantability and fitness for a particular purpose.  Users exclusive remedy for an interruption in the use of the System shall be a pro rata allowance based on the monthly service fee for the time such interruption is attributable to the fault of Manager.

 

7.
Arbitration. Any controversy or claim arising out of or relating to this Agreement shall be settled by arbitration in Newark, New Jersey in accordance with the New Jersey General Arbitration Act then in effect.  The parties shall use their best efforts to agree on the selection of a single arbitrator, but if they cannot so agree each Party shall select an arbitrator and the two selected arbitrators shall select a third arbitrator.  The arbitrator or arbitrators shall give the reasons for their award.  Shall be obligated to apply to the laws of Illinois and shall not be empowered to award punitive damages.  The award by the arbitrator or arbitrators shall be final, and judgment upon the award rendered may be entered in any court having jurisdiction thereof.

 

8.
Assignment.  This Agreement may not be assigned or transferred by User without the consent of Manager.  Manager may freely assign this Agreement without prior notification to or approval by User.

 

9.
Attorney’s Fees.  In the event suit is required to enforce this Agreement, Manager shall be entitled to recover the costs of such suit, including reasonable attorney’s fees.

 

10.
Notices.  All notices, demands, requests, and other communications hereunder shall be in writing and shall be deemed to have been duly given and shall be effective upon receipt if delivered by hand, or sent by certified or registered United States mail, postage prepaid and return receipt requested, or by prepaid overnight express service.  Notices shall be sent to the party at the address specified below.

 

11.
Applicable Law.  This Agreement and the legal relations between the parties shall be governed by and construed in accordance with the substantive laws of Illinois, without giving effect to the principles of conflict of laws thereof.

 

12.
Waiver.  No provision of this Agreement shall be deemed waived by course of conduct, unless such waiver is made in a writing signed by the party against whom such waiver is sought to be enforced, nor shall any course of conduct operate or be construed as a waiver of any subsequent breach of the Agreement, whether of a similar or dissimilar nature.

 

13.
General.  No revision of this Agreement shall be valid unless made in writing and signed by an Officer of Manager and an authorized agent of User.  This Agreement constitutes the entire agreement of the parties and shall supersede all prior offers, negotiations or agreements.  If any provision of this Agreement is found to be unenforceable, it is the intent of the parties that the remainder of the Agreement be considered valid, enforceable and binding on the parties.

 

14.
Execution in Counterparts.  This Agreement may be executed in one or more counterparts, each of which shall be deemed an original, but all of which together shall constitute one and the same agreement.  Original signatures transmitted by facsimile shall be effective to create such counterparts.

FleetTalk Partners, Ltd.
Physical Location: 120 Stryker Lane,  Suite 303  •  Hillsborough  •  New Jersey  •  08844   

Payment Address: PO Box 1172  •  Denville •  New Jersey  •  07834   

Phone: (973) 625-7500  •  Fax: (973) 625-7588
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